APPLICATION
CALLAWAY CRA COMMERCIAL FAÇADE
IMPROVEMENT GRANT PROGRAM
Tyndall Parkway/Highway 22 Corridors

Callaway CRA
6601 E. Hwy. 22
Callaway, FL 32404

Prior to completing and submitting this application, please contact the Planning
Department to review your proposed project, application and process at (850) 871-1033.

FOR OFFICE USE ONLY

APPLICANT INFORMATION
Name

Application Date

Phone

Application File #

Email

Staff Recommendation

Approved

Denied Date

Referred by

Board Recommendation

Approved

Denied Date

Grant Amount $

PROPERTY OWNER INFORMATION
Name

Years Owned

Address

Phone

City

State

Zip

Owner’s Signature

BUSINESS AND / OR PROJECT INFORMATION
Name of Business

Business Owner’s Name

Address

Phone

City

State

Type of Business

Tax ID #

PROPOSED IMPROVEMENTS

☐

Façade

Zip

☐

Windows/Doors

☐ Awnings/Canopies

☐ Signage

☐ Landscaping/Fencing

PROJECT BIDS Please attach actual bids. If three (3) bids are unavailable, please explain below.
Bid #1

Company Name

Total Cost $

Bid #2

Company Name

Total Cost $

Bid #3

Company Name

Total Cost $

Reduced Bid Explanation

GENERAL PROGRAM GUIDELINES
The Façade Improvement Matching Grant is a $5,000 dollar-for-dollar matching grant that can be used toward any
exterior architectural improvements to the street-side façade. For properties with two street-front facades or a second,
prominently visible façade, the second façade may be eligible for a $2,500 matching grant.
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PROGRAM DESIGN GUIDELINES
The Program Guidelines outline the standard, which must be followed when renovating
buildings using a façade grant.
I.

Façade
The façade is the entire exposed exterior surface of a building that fronts a public street and contains the
building’s principal entrance. Any elevation not containing the main entrance but fronting on a public street
exposed to public view will be considered a secondary elevation. Secondary elevations may also be eligible
for façade grants.

II.

Storefronts
It is the intent of these guidelines that most buildings should have storefront-type glazing facing the street.
When alterations are made to the first floor levels of buildings that presently have more opaque wall
treatments, the façade grant program will usually require that storefront type glazing be installed that could
accommodate retail uses in the future.
If an existing storefront is to be replaced, the new storefront should include large, undivided areas of clear
glass display windows. The new storefront should fill the full height of the original masonry opening. Display
windows should be of clear glass in pieces as large as is practical. The display windows should not be divided
into small panes of glass; unless historic documentation exists that indicates this is the original design. Tinted or
reflective glazing in not permitted.
For historic buildings, all structural and decorative elements should be repaired or replaced to match or be
compatible with the original materials and design of the building to the greatest extent possible.

II.

Masonry
Unpainted brick, stone or terra cotta should not be painted or covered. Previously painted masonry may be
painted. If it is necessary to remove paint or clean unpainted masonry, use the gentlest methods possible.
Defective mortar should be repaired and repainted to duplicate the original in color, style, texture and
strength. Repair or replace deteriorated masonry with new masonry that duplicates the old material as
closely as possible.

III.

Awnings / Canopies
If storefront awnings are to be used, they should be simple in design. Internally illuminated, half round hoop
and truncated wedge shaped awning will generally not be approved. Awnings should be made of canvas
or neoprene impregnated, fire retardant fabric instead of shiny vinyl. Awnings with soffit panels should not be
used to allow the structure on the underside of the awning to be exposed. Custom awnings may be
approved if sensitively designed to enhance a new storefront design.
Entrance canopies extending out to the curb may be permitted if they are traditional in design, fabric
covered and sized to complement the proportions of the storefront. Fixed, metal or asphalt shingle canopies
should not be used.
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PROGRAM DESIGN GUIDELINES
Design Guidelines for Signage
New signage should be appropriate for the “typical” characteristics and architecture styles
along Callaway’s commercial corridor(s). There are many types of signs considered appropriate
for use within the previously described commercial corridor.

Sign Boards/Wall signs
A flat narrow band signboard with raised lettering or raised
lettering mounted directly to the building façade above
the storefront is considered the most appropriate sign type
for the corridor.
The basic allowance for wall signs shall be limited to one
(1) square foot of sign area for each linear foot of building
or tenant frontage or shall not be greater than eighty (80)
percent of the length of the tenant space or the length of
the building frontage for single tenant buildings, whichever
is less. For buildings with setbacks of at least two hundred
(200) feet from public right-of-ways, wall sign basic
allowance may be increased from one (1) to two (2)
square feet per linear foot or no greater than eighty (80)
percent whichever is less.
Awning Signs
Awning signs that has lettering on the edge flap or skirting
of the awning that remains visible when the awning is
either retracted or opened. Lettering on the main part of
the awning is generally not permitted.
Freestanding Signs
Freestanding signs are permanently affixed in or upon the
ground, supported by one or more structural members,
with air space between the ground and the sign face.
The area of freestanding signs shall be a maximum of one
hundred (100) square feet and a maximum height of
twenty (20) feet. However, signs with a maximum height of
15 feet are strongly encouraged when possible.
Projecting / Hanging Signs
Projecting / Hanging signs are signs that project from the
building wall and are supported by metal brackets. These
signs can come in all shapes and sizes and are sometimes
made in the likeness of objects and symbols associated
with an actual type of business.
Projecting signs shall have a maximum area of eight (8) to
twelve (12) square feet. The bottom of the sign shall be a
minimum of eight (8) feet above the sidewalk. The sign
shall not project more than four (4) feet from the wall of
the building on which the sign is placed. Adjacent
projecting signs shall not be closer than fifteen (15) to
twenty (20) feet.
Ranges in the above-indicated allowances permit for
consideration of the size and scale of the building and
adjacent pedestrian area. Final determination and
approval will be done on a project-by-project basis at the
discretion of staff.

Display Window Lettering
Another common type of storefront signage is lettering
that is painted on or etched into the interior side of display
windows and glazed entry doorways. These signs should
consist of lettering and/or a logo, should not cover more
than 1/5 of the area of the glass panel and should not
obscure the display area.
Neon Signs
Neon business name signs first became popular in the late
1920s and ‘30s. Exterior mounted neon signs are most
appropriate for post-1920 buildings while interior storefront
mounted neon signs can be successfully adapted for use
on all types of commercial structures, but final approval of
such signage will be done on a project-by-project basis at
the discretion of staff. Typical store-bought neon signs
indicating such messages as “Open, Closed, Store Hours”
are not permitted.
Transom Signs
A transom sign is made of leaded glass letters that are built
into the transom above the storefront display window or
door. This can be illuminated at night with backlighting or
illuminated from the lower interior part of the store lights.
Temporary or Portable Signs
Temporary or Portable signs are signs designed to be easily
relocated and not meant to be permanently affixed to
buildings, poles or the ground, including banners,
sandwich board or “A” framed signs. When appropriate,
temporary or portable signs are permitted as a secondary
form of signage during normal business hours.
The following signs are not permitted:
•
•
•
•
•
•
•
•
•
•
•

Reuse of abandoned signs
Flashing, blinking, scrolling or intermittent lighted signs
Roof signs
Rotating signs
Sidewalk signs
Internally lit projecting / hanging signs
Pavement markings
Inflatable signs, unless allowed as part of a special
event permit
Signs of any kind that obstruct views of other signs,
property or sight into public right-of-ways
Signs placed in public right-of-way
Signs that obstructs or creates public safety hazards
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Callaway CRA Commercial Façade Improvement Program
Page 9 of 10

Security Gates and Bars
The installation of exterior, permanent or retractable security gates or bars is prohibited. They create an impression that the area
is unsafe and ultimately hurt business. Less obstructive retractable interior security gates, security devices, alarm systems or
unbreakable glazing material are preferred alternative security measures. Please note, the listed items are not considered
eligible façade cost.
Exterior Lighting
Spot or flood lighting to highlight the architectural detailing of a building should be inconspicuous and blend with the wall on
which it is mounted. No lights should move, flash or make noise.
Other Exterior Elements
Existing exterior fire escapes, ladders, standpipes, vents, etc. should be painted to blend with the wall on which it is mounted.

Landscaping & Fencing
In some projects, landscaping and fencing will be considered.
Fencing
Simply installing fencing around a parking lot or a portion of the parking lot will generally not qualify for a façade grant. If
fencing is part of a larger renovation project, it will be considered only if the fence has extraordinary architectural character,
such as a wrought iron fence with masonry piers, the use of common fences, such as stockade or bound-on board, are being
used to enclose a blighted area of the property, such as storage, fabrication area, etc. Planter or retaining walls should be built
of materials of the adjacent buildings. Generally, brick or other suitable masonry units would be considered while certain types
of interlocking concrete block, landscaping timers, sidewalks and curbs may not be eligible and approval will be on a projectby-project basis at the discretion of staff.
Landscaping
Landscaping should be used to strengthen the appeal of the business and the character of the corridor. When choosing the
landscaping, pick native plants and trees that create shaded areas and reduce wind, pollution and noise. Be thoughtful to not
choose plants that have low canopies that will cover storefront signage. Consider using sturdy and stable flower boxes and
plant containers that are easy to maintain at business entrances.
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